Government of Pakistan
Pakistan Meteorological Department

Quality Policy

(Aviation Met Service)

Vision

To become one of the best Aviation Meteorological Service provider in the region in
context of the safety, regularity and efficiency of national and international air
navigation.

The PMD’s Aviation Met Service (AMS) aims to provide a timely, continuous,
accurate and state of the art meteorological service to the international air
navigation and undertakes to make every endeavor to meet and exceed the needs

and expectation of our valued customers by following the national and international

requirements and guidelines.

Mission

To strive hard for:

° Continually improving our service quality, enhancing operational effectiveness
and infrastructure.

° Monitoring the customer satisfaction regularly.

° Monitoring timely reporting.

° Continuously improving the Management System.

° Upgrading the instruments and other associated facilities.

. Driving the international, customer and statuary regulatory orientation at all

levels within the department.
° Establishing, reviewing and updating the objectives.

° Adopting the different management tools, techniques, standards, rules, and
regulations etc.
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